THE MEDICAL CENTRE
Friends & Family Report
September 2019

Introduction
Staff at the surgery offered patients the opportunity to complete Friends and Family test within September 2019.
This test will continue to be offered to patients for the foreseeable future.
Analysis
· 30 Patients completed the test during September 2019

· 29 Patients (96.67%) said that they were extremely likely to recommend this GP Practice to Friends and Family if they needed similar care or treatment.

· 1 Patients (3.33%) said that they were likely to recommend this GP Practice to Friends and Family if they needed similar care of treatment.

· 16 Patients  (53.33%) left comments 

· 14 Patients (46.67%) chose not to leave a comment.













Friends & Family Comments from September  2019
1. Treated with respect and courtesy. Dr. Winayak listens and he is understanding.
2. I have great faith in Dr. Winayak and his care and consideration is exemplary.
3. After my heart attack, the doctors and staff at Medical Centre have bent backwards to help and guide me through this difficult time. I am very grateful.
4. Lovely surgery. Very helpful doctors.
5. Very efficient.
6.  Very caring Doctors.
7. Always been very happy with treatment.
8. Great Practice highly recommend them.
9. Friendly and accuracy and good advice.
10. A very brilliant doctor who really cares. A pleasurable experience.
11. A very friendly, relaxed and helpful practice, from reception to nurses and all the Doctors.
12. Wonderful service always.  Staff very friendly.
13. Such a personable and helpful surgery.
14. Always professional, always kind and very attentive.
15. All staff is good and very supportive.
16. Trust the doctor 100%. Great team.
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